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BC CABLE INTERNET SERVICES

INTERNET PACKAGE PRICE DOWNLOAD* UPLOAD* BANDWIDTH*
ENTERPRISE LINK $54.95 Up to 6.0mbps Up to 1.0mbps 80GB
PRO LINK $35.95 Up to 4.0mbps Up to 1.0mbps 60GB
EXPRESS LINK $29.95 Up to 2.0mbps Up to 512kbps 40GB
SOFT LINK $19.95 Up to 512kbps Up to 128kbps 20GB
MODEM RENTAL included
BUSINESS 150 $200.00 Up to 6.0mbps Up to 1.0mbps 150GB
BUSINESS 250 $400.00 Up to 6.0mbps Up to 1.0mbps 250GB
BUSINESS 350+ $600.00 Up to 6.0mbps Up to 1.0mbps 350GB
POINT OF SALE $19.95 512 kbps 128kbps 20GB

BANDWIDTH USAGE INCLUDE DOWNLOAD AND UPLOAD TOTALS COMBINED

You get: 5 email addresses
Webmail access (so you can check your email from any computer)
Always On Internet Connection

For After Hours Support call 1-888-671-5465

Access your email online from any computer with an internet connection by visiting our WEB
MAIL SERVICES. You will need your user name and password to access your mail. Visit

www.bccable.net

Check your bandwidth usage from any computer with an internet connection by visiting our

BANDWIDTH USAGE link. You will need your cable Mac number located on the bottom of your
modem. Visit www.bccable.net

YourLink Inc. charges a fee for BANDWIDTH usage that is beyond what your subscription
package states. The fee is $5.00 per GB and will be added to your monthly cable services

invoice.
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http://www.rctvonline.net/
http://www.rctvonline.net/

DHT/CABLE MODEM RENTAL AGREEMENT

The CUSTOMER agrees:

1. That YourLink Inc. is hereby authorized to make credit inquiries at any time in connection
with the credit hereby applied for.

2. To provide YourLink Inc. with a security deposit on the Digital Home Terminal (DHT) in the
form of a valid credit card or $150.00 cash for the duration of the Rental Agreement and
authorizes YourLink Inc. to charge any arrears to the CUSTOMER'’S card or deposit as
applicable.

3. That the DHT and/or cable modem are and shall remain the property of YourLink Inc.

4. That upon termination or default, to return the DHT and/or cable modem to YourLink Inc. in
proper, undamaged condition within 24 hours of request and during normal business hours or
will allow the office to recover the DHT and/or cable modem from the CUSTOMER during
reasonable hours.

5. Should the DHT not be returned in proper, undamaged condition when requested by
YourLink Inc., the CUSTOMER shall be liable for the full value of the DHT ($250.00).

6. Should the DHT be damaged by any third party action, the CUSTOMER will be liable for the
replacement value of the DHT ($250.00).

7. Should the cable modem not be returned in proper, undamaged condition when requested
by YourLink Inc., the CUSTOMER will be liable for the full value of the modem ($150.00).

8. Should the cable modem be damaged by any third party action, the CUSTOMER will be
liable for the replacement value of the modem ($150.00).

9. That YourLink Inc. will not be responsible for any liability or damages caused by a
malfunction of the terminal or any part of it, beyond rebate or prorated DHT and service rental
charges.

10. This agreement is not assignable or transferable by the CUSTOMER.

YourLink Inc. agrees:

1. That the DHT and/or modem will be serviced or repaired free of charge by YourLink Inc. for
as long as the CUSTOMER is in good standing and provided such service or repair is not
required as a result of misuse.

2. To consider the CUSTOMER'’S obligation to the DHT and/or cable modem as ended if the
payments are current and the unit(s) is returned in proper, undamaged condition within 24 hours
of termination of agreement and within normal business hours.

3. To return to the CUSTOMER any security held for the DHT upon return of the DHT in proper,
undamaged condition.

CUSTOMER NAME:

(please print)

CUSTOMER SIGNATURE:




